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Welcome!
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• Audio for this event is available via
ReadyTalk® Internet streaming.

• No telephone line is required. 
• Computer speakers or headphones are 

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please send a chat message if needed.
• This event is being recorded.



Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 
Click Refresh icon
– or –
Press F5 key
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F5 Key
Top Row of Keyboard

Location of Buttons
Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event (multiple audio feeds.)
• Close all but one browser/tab and the echo 

will clear.
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Example of Two Browsers/Tabs open in Same Event
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Submitting Questions

Type questions in the 
“Chat with presenter” 
section, located in the 
bottom-left corner of
your screen.
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Purpose

This event will provide an overview of the resources 
available for the Centers for Medicare & Medicaid 
Services (CMS) inpatient quality programs on 
QualityNet. In addition, this event will provide an 
overview of how to retrieve reports through the 
QualityNet Secure Portal. 
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Objectives

By the end of this presentation, participants will 
be able to:

• Find inpatient quality program QualityNet 
pages and other available resources.

• Run reports in the QualityNet Secure Portal.
• Retrieve reports from the Auto Route Inbox.
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Audience Question

Where can I find up-to-date information on CMS 
inpatient programs?

1. QualityNet
2. Quality Reporting Center
3. Unsure
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Candace Jackson, ADN
Project Lead, Hospital IQR Program, Hospital Inpatient 
VIQR Outreach and Education SC

Hospital Inpatient Quality Reporting 
(IQR) Program Pages
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Hospital IQR Program
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Resource: Important Dates 
and Deadlines
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Notice of Participation 
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Measures
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Resource: Hospital IQR Program 
Fiscal Year (FY) 2020 Measures
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Annual Payment Update 
(APU) Recipients
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Extraordinary Circumstances Form
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Maria Gugliuzza, MBA
Outreach and Education Lead, Hospital Inpatient 
VIQR Outreach and Education SC

Hospital Value-Based Purchasing 
(VBP) Program
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Hospital VBP Program
Landing Page
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Resource: Immediate Jeopardy 
Quick Reference Guide
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Baseline and 
Performance Periods
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Eligibility
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Measures
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Scoring
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Achievement and 
Improvement Scoring
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Reports
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Performance Standards
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Payments
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Resources
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Resources: Help Guides and 
Quick Reference Guides
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All on QualityNet
• Step-by-Step Calculations for Value-Based Purchasing
• How to Read Your FY 2019 Hospital VBP Program Percentage

Payment Summary Report (PPSR)
• Program Summary
• FY 2019 Value-Based Purchasing Domain Weighting

https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2
FPage%2FQnetTier3&cid=1228772237202

https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier3&cid=1228772237202
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier3&cid=1228772237202
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier3&cid=1228772237202
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier3&cid=1228772237202
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier3&cid=1228772237202


April Compingbutra, MPH
Program Lead, HAC Reduction Program, HQRPSC

Hospital-Acquired Condition (HAC) 
Reduction Program
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HAC Reduction Program
Landing Page
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Measures
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Eligibility
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Scoring Methodology
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Payment Adjustment
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Hospital-Specific Reports
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Resources
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Resources: Scoring Methodology 
Infographic, Timeline, and Key Dates
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Resources: CMS Patient  
Safety Indicators
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Laura Blum, MPH
Program Lead, HRRP, HQRPSC

Hospital Readmissions Reduction 
Program (HRRP)
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HRRP Landing Page
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Eligibility
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Measures
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Excess Readmission Ratio
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Payment Adjustment Factor
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Hospital-Specific Reports
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Resources
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Resources: FY 2019 HRRP 
Payment Adjustment Methodology 

and Matrix of Key Dates
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Maria Gugliuzza, MBA
Outreach and Education Lead, Hospital Inpatient 
VIQR Outreach and Education SC

Retrieving Reports



Audience Question

Where in the QualityNet Secure Portal can you 
retrieve reports?

1. Run Report Interface
2. Auto Route Inbox
3. Unsure
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Retrieval Methods

• Run Reports
• QualityNet Secure File Transfer 

Auto Route Inbox
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QualityNet User Roles

• Hospital Reporting Feedback – Inpatient role 
(Required to receive the report)

• File Exchange & Search role 
(Required to download the report from the 
QualityNet Secure Portal)
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ListServe Notification
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ListServe Registration
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ListServe Confirmation
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QualityNet News
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Running a Report: My Reports
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Running a Report: Run Reports
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Running a Report: Run Report(s)
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Running a Report: Report Program
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Running a Report: Report Category 
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Running a Report: View Reports
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Running a Report: Percentage 
Payment Summary Report
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Running a Report: Baseline 
Measures Report
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Running a Report: Run Report
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Locating Reports
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Locating Reports: Search Report(s)
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Locating Reports: Download Report
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Locating the Reports: Open /Save
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Auto Route E-mail Notification
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Secure File Transfer
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Auto Route Inbox
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Resources
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• Technical questions or issues related to accessing reports
o Email the QualityNet Help Desk at qnetsupport@HCQIS.org
o Call the QualityNet Help Desk at (866) 288-8912

• Questions related to the Hospital IQR and VBP Programs
o Submit questions via the Hospital Inpatient Questions and Answers (Q&A) tool 

at https://cms-ip.custhelp.com
o Call the Hospital Inpatient VIQR Outreach and Education Support Contract 

Team at (844) 472-4477
• Questions related to the HAC Reduction Program

o Email hacrp@lantanagroup.com
• Questions related to the HRRP

o Email hrrp@lantanagroup.com
• Hospital Compare website

o Direct Link: https://www.medicare.gov/hospitalcompare/
o For general questions regarding Hospital Compare and the data, email 

HospitalCompare@lantanagroup.com

mailto:qnetsupport@hcqis.org
https://cms-ip.custhelp.com/
mailto:hacrp@lantanagroup.com
mailto:hrrp@lantanagroup.com
https://www.medicare.gov/hospitalcompare/
mailto:HospitalCompare@lantanagroup.com


Questions
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Continuing Education Approval

This program has been approved for continuing 
education (CE) credit for the following boards:

• National credit
o Board of Registered Nursing (Provider #16578)

• Florida-only credit
o Board of Clinical Social Work, Marriage & Family Therapy 

and Mental Health Counseling 
o Board of Registered Nursing
o Board of Nursing Home Administrators
o Board of Dietetics and Nutrition Practice Council
o Board of Pharmacy

NOTE: To verify CE approval for any other state, license, or certification, please check 
with your licensing or certification board.
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CE Credit Process: Three Steps

1. Complete the ReadyTalk® survey that will pop up 
after the webinar.

2. Register on the HSAG Learning Management 
Center for the certificate.

3. Print out your certificate.
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NOTE: An additional survey will be sent to all registrants within the next 48 hours.

CertifiCate

Continuing Education 
Credit
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CE Credit Process: Survey
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CE Credit Process: Certificate
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Register for Credit
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New User
Use personal email and phone.
Go to email address and 
finish process.

Existing User
Entire email is your user name.
You can reset your password.

Learning Center Registration: Program Manual Updates for Fiscal Year 2020
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Thank You for Attending
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Disclaimer

This presentation was current at the time of publication and/or upload onto the  
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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